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Same-Day Cancellation/No-Show Fee Policy

At Uderm, we understand that circumstances arise which require cancelling or rescheduling an
appointment. When a patient misses an appointment without notifying our office, it impacts our
ability to provide quality care and services to others.

To ensure efficient and timely appointments for all patients desiring our care, we kindly ask that
you notify us at least 1 day prior if you need to cancel or reschedule your appointment.

Itis always our goal to work with you to find a convenient time for your visit, rather than having to
charge a missed appointment fee. Your timely communication allows us to offer available slots
to other patients in need of care. We truly appreciate your cooperation and look forward to
serving you.

Beginning June 1, 2025, missed appointments without proper notice will be subject to fees:

- Missed Clinic/Cosmetic Visits $25
- Missed Surgical Visits $150

Same-Day Cancellation/No-Show fees are the patient’s responsibility and are NOT billable to
insurance/Medicare. Patients are responsible for paying these fees prior to scheduling future
appointments. Appointments cancelled or rescheduled prior to the date of service incur NO
fees.

I understand Uderm’s Same-day Cancellation/No-Show Fee policy, and that without appropriate
notification of cancellation or rescheduling, | will be charged the fee listed above. | also
understand that fees charged will need to be paid prior to scheduling future appointments.

Patient’s Name Patient’s DOB

Patient/Guardian Signature Date



